[image: image16.png]KOPS | Kotra Oniine Payment Service:

KOPS Guide ity sfiiient, simpte sate







[image: image1.png]


 KOPS (KOTRA Online Payment Service) is an easy-to-use, secure online payment settlement
     service that enables non-Korean buyers to make payments for their orders with a credit card (Visa, 
     MasterCard, JCB) anytime, anywhere without going through the hassle of offline 
     T/T transactions.
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 Why KOPS?
     - To make the payment settlement process easier for non-Korean buyers. 
     - To eliminate unnecessary disputes over non-Korean buyers' insistence on receiving the first and 
       making the payment later. 
     - To enable non-Korean buyers to utilize credit for 30 days following settlement via credit card.
	Applicable transactions
	Sample and small-amount export transactions.

	Acceptable cards
	Visa, MasterCard, JCB(end-2007).

	Acceptable currency
	USD

	Service use is restricted for
	Credit cards issued by Africa-based banks.

	Service fee
	Free

2.5% of payment amount per transaction will be charged only to Korean export ers .(No annual membership fees are charged).

	Payment site
	kops.buykorea.org
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What are the Benefits of KOPS?
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 Securely receiving the ordered product from Korean exporters prior to making payment.
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 Saves precious time and effort by alleviating the need to visit a bank in person. 
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 Allows user to avoid transaction costs while earning user mileage on the credit card. 
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 Exempts user from paying conventional wire transfer fees.
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 Enables user to utilize account credit to extend payment term by 30 days.
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How to Use KOPS (for Buyers)
* Using a credit card on KOPS is easy once you register on the KOPS Web site
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 Registering as a Buyer on the KOPS Web Site. 
1) Click on 'Registration' in the center of the KOPS Web site.
2) Enter registration information.
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 Payee Search and Credit Card Payment. 
1) After registering, enter user ID and password into the appropriate window.
2) Click on 'Payment Service' in the upper left corner of the page.
3) Search for payee (by seller or seller ID).
4) Click on the 'Target Payment Combo' box on the right among the companies searched.
5) Enter payment and delivery information, confirm, and click 'Pay by Card'.
6) Enter card number, expiration date, and password into the payment window
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 Payment Confirmation. 
- Click on 'My Trade' in the upper left to confirm successful completion of the payment.
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Contact
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 Subscription/Payment : Galaxia Communications
     - Email : gusrlid@galaxia.co.kr
     - Telephone : +82-2-6005-1650 
     - Fax : +82-2-2179-9403
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 Service Provider : KOTRA e-Trade Team
     - Email : etrade@kotra.or.kr 
     - Tel : +82-2-3460-7156 
     - Fax : +82-2-3460-7957


